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Writer's Direct Dial: (202) 882-2226
[6158,008

DICKSTEIN SHAPIRO MORIN &' OSHINSKY LLP

2101 L Street NW· Washington, DC 20037-1526
Tel (202) 785-9700 • Fax (202) 887-0689

May 15, 1998

Re: CC Docket 96-28; Inmate Calling Service
Provider Remand Issues

Dear Ms. Salas:

Ms. Magalie Roman Salas
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

On May 14, 1998, the undersigned and Robert F. Aldrich, both of Dickstein
Shapiro Morin & Oshinsky LLC, and Vincent Townsend, of the Inmate Calling Service
Provider Coalition ("ICSPC"), met with Rose Crellin and Jennifer Myers of the
Commission's Common Carrier Bureau to discuss various matters concerning the remand
from the U.S. Court of Appeals for the D.C. Circuit of ICSPC's petition for review of
certain aspects of the Commission's orders in the above-referenced docket relating to
inmate calling service. Copies of the attached materials were distributed at the meeting.

cc: Rose Crellin
Jennifer Myers

,.~,at~ rac'd 012

853957 vi; $@XiOi!.DoH 77 Avenue of the Americas. 41st Floor· New York, New YOrk 10036-2714
Tel (212) 835-1400. Fax (212) 997-9880

http://www.dsmo.CI!11l



Inmate Daytime Local Collect Call
April 1, 1997
12·Minute Call

Local Usage Rates Collect Call

Cost

RECEIVED

MAY 15 1998

State RBOC Init. Min# Add'i Min/Notes Surcharge Total Cost

W/$901~

Service Fee~ COMMUNIcATIOHS COMMISSION
fJfFICF. OF THE SECRf.TAR'f
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Illinois Ameritech $0.1445 $0.1275 ·····.·.;$2:50 $4.06 no change

New Hampshire NYNEX $0.26 $0.24 $1.05 $3.95 no change

Kansas SWBell Service charge in lieu of message charge ···.·;;;$3:.25 $3.60 no change

Vermont NYNEX $0.17 $0.15 $1.65 $3.47 no change

Indiana Ameritech detariffed N/A ::.Hi$3:00 $3.35 no change

Wisconsin Amerttech detariffed N/A JS $3.35 no change

California SBC $0.35 includes $.25 pay station fee $3.25 no change

Maine NYNEX $0.18 $0.14

d
$3.02 no change

Texas SWBell Service charge in lieu of message charge $3.00 no change
Ohio Amerilech $0.35 N/A $2.85 no change

Georgia SBell $0.35 includes $.25 pay station fee $2.45 $2.80 no change
Kentucky SBell $0.35 $2.25 $2.60 no change

Nebraska US West $0.35 N/A $2.25 $2.60 no change

North Dakota US West $0.35 N/A $2.25 $2.60 no change

IWyoming US West $0.35 N/A $2.25 $2.60 no change

Oklahoma sWBen Service charge in lieu of message charge 1$2.55 $2.55 no change

South Dakota US West detariffed N/A $2.10 $2.45 no change
Michigan Ameritech $0.35 N/A $2.05 $2.40 no change
Connecticut SNET detariffed $1.75 $2.10 no change Average

Colorado US West $0.25 N/A $1.70 $1.98 $2.05

Missouri SWBeIl $0.35 N/A $1,60 $1.95 $2.05

Massachusetts NYNEX $0.19 $0.09 $0.86 $1.86 $2.05

Arkansas SWBell Service charge in lieu of message charge $1.80 $1.80 $2.05

New York NYNEX $0.25 Init 3 min., $0.05 ea. add'12 min $1.30 $1.80 $2.05

Mississippi SBeU $0.35 N/A $1.44 $1.79 $2.05

New Mexico US West $0.25 N/A $1.50 $1.75 $2.05

Rhode Island NYNEX $0.25 Init. 5 min, $0.05 ea. add'i 3 min $1.35 $1.75 $2.05

Utah US West $0.25 N/A $1.50 $1.75 $2.05

Idaho, No. US West $0.35 N/A $1.30 $1.70 $2.05

Montana US West detariffed $1.35 $1.70 $2.05

New Jersey BAtlantic $0.20 Init 4 min., $0.10 ea. add'14 min $1.26 $1.66 $2.05

Arizona US West $0.35 N/A $1.30 $1.65 $2.05

Idaho, So. US West $0.35 N/A $1.30 $1.65 $2.05

Alabama SBeIl $0.35 *$1.25 $1.60 $2.05

Pennsylvania 8 AtianUc $0.25 Init 10 min.. $0.05 ea add'I3 min *$1.30 $1.60 $2.05
Hawaii GTE detariffed N/A $1.20 $1.55 $2.05
Iowa US West $0.25 Actual rate set by subscriber $1.30 $1.55 $2.05

Minnesota US West $0.25 N/A $1.30 $1.55 $2.05

Oregon US West $0.25 N/A $1.30 $1.55 $2.05

Delaware BAtiantic $0.35 N/A $1.10 $1.45 $2.05

Florida SBell $0.35 $1.10 $1.45 $2.05

Nevada SBC $0.35 N/A $1.00 $1.35 $2.05

South Carolina SBell $0.35 Special Inmate rate $0.84 $1.19 $2.05

Virginia B Atlantic $0.35 N/A $0.75 $1.10 $2.00

North Carolina SBel1 $0.3500 N/A $0.70 $1.05 $1.95

Louisiana SBel1 $0.35 *$0.63 $0.98 $1.88

Maryland B Atlantic $0.35 N/A *$0.60 $0.95 $1.85

West Virginia BAtiantic $0.35 N/A *$0.60 $0.95 $1.85

Washington US West $0.25 N/A $0.65 $0.90 $1.80

Tennessee SBeIl $0.35 N/A *$0.50 $0.85 $1.75

Note: Due to deregulation, the message charges shown are now Average= $2.05

market based. Tariff revisions may not reflect this. SWB -SBC,

BellSouth, Bell Atlantic & Nynex VT have announced increases to $0.35. N/A =rate is a per msg rate
,-:":-~ ----,I =Bell Local Surcharge includes additional inmate service fee

• Note: Reduced Inmate Collect Surcharge required by state regulation.

~Note: Up to $0.90 Inmate Service Fee is added to local collect call rate with rate not to exceed average of all state rates

Copyright 1998 TECHNOLOGIES MANAGEMENT. INC., a telecommunications consulting

firm specializing in regulatory compliance issues, tariff research and tariff sales

210 North Park Avenue' Winter Park, Florida' (407) 740~575



COST EXHIBIT SUMMARY
LOCAL AND INTRA-LATA COLLECT CALLS

CURRENT WI $0.90 Inmate Service Fee

I Corresponding I Corresponding
Profit/(Loss) Exhibit Profit/(Loss) Exhibit

12 Minute Local Call
North Carolina

Tennessee

12 Minute Intra-LATA Call
North Carolina

Tennessee

$ (0.428)

$ (0.415)

$ (0.346)

$ (0.931)

A

8

C

o

$ 0.049

$ 0.107

$ 0.131

$ (0.409)

A2

82

C2

02



NORTH CAROLINA - INMATE COLLECT CALLS - BELLSOUTH CURRENT

LOCAL COLLECT CALL COST EXHIBIT -12 MINUTE CALL Exhibit A

$.35 LOCAL CALL

$.70 REGULAR COLLECT SURCHARGE

REVENUE

BELLSOUTH RATE

LOCAL

$0.35 + LOCAL SC

$ 1.050

0.051

0.215

0.221

0.207

0.315

0.179

0.048

0.091

0.151

1.478

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE $

MEASURED SERVICE $

BILLING AND COLLECTION FEES $

VALIDATION $

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (30%) $

BAD DEBT -17% $

MAINTENANCE & REPAIRS $

EQUIPMENT AMORTIZATION $

OVERHEAD $
-'-------

Total Costs $
-"--------'-

PROFIT/(LOSS) PER CALL BEFORE TAXES ..:..$ ~(0_.4_2.;.:8)

1) Based on $30 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call with 50%/50% peak/off-peak mix and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BellSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 830 Inmate phones operated In 80 jails In North Carolina.



NORTH CAROLINA - INMATE COLLECT CALLS - BELLSOUTH CURRENT
LOCAL COLLECT CALL COST EXHIBIT - 12 MINUTE CALL
wI INMATE SERVICE FEE

ExhibitA2

$.35 LOCAL CALL

$.70 REGULAR COLLECT SURCHARGE

$.90 INMATE SERVICE FEE

REVENUE

BELLSOUTH RATE

LOCAL

$0.35 + LOCAL SC

$ 1.950

$ 0.585

$ 0.332

$ 0.048 5

$ 0.091 6

$ 0.151

$ 1.901

$ 0.049

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE

MEASURED SERVICE

BILLING AND COLLECTION FEES

VALIDATION

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (30%)

BAD DEBT - 17%

MAINTENANCE & REPAIRS

EQUIPMENT AMORTIZATION

OVERHEAD

Total Costs

PROFIT/(LOSS) PER CALL BEFORE TAXES

$

$

$

$

0.051

0.215

0.221

0.207

1) Based on $30 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call with 50%/50% peak/off-peak mix and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BellSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 830 inmate phones operated in 80
jails in North Carolina.



TENNESSEE -INMATE COLLECT CALLS - BELLSOUTH CURRENT
LOCAL COLLECT CALL COST EXHIBIT -12 MINUTE CALL

$.35 LOCAL CALL BELLSOUTH RATE

$.50 REGULAR COLLECT SURCHARGE LOCAL

$0.35 + LOCAL SC

REVENUE $ 0.850

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE $ 0.065

MEASURED SERVICE $ 0.125

BILLING AND COLLECTION FEES $ 0.221 3

VALIDATION $ 0.207

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (25%) $ 0.213

BAD DEBT - 17% $ 0.145

MAINTENANCE & REPAIRS $ 0.048 5

EQUIPMENT AMORTIZATION $ 0.091

OVERHEAD $ 0.151

Total Costs $ 1.265

PROFIT/(LOSS) PER CALL BEFORE TAXES $ (0.415)

Exhibit B

1) Based on $38.19 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call with 50%/50% peak/off-peak mix and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BellSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 350 inmate phones operated in
Tennessee.



TEI\JNE:SSiEE - INMATE COLLECT CALLS - BELLSOUTH CURRENT
"'~"'''I'''\''' COLLECT CALL COST EXHIBIT - 12 MINUTE CALL
wI INMATE SERVICE FEE

Exhibit 82

$.35 LOCAL CALL

$.50 REGULAR COLLECT SURCHARGE

$.90 INMATE SERVICE FEE

REVENUE

BELLSOUTH RATE

LOCAL

$0.35 + LOCAL SC

$ 1.750

$ 0.438

$ 0.298

$ 0.048

$ 0.091

$ 0.151

$ 1.643

$ 0.107

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE

MEASURED SERVICE

BILLING AND COLLECTION FEES

VALIDATION

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (25%)

BAD DEBT - 17%

MAINTENANCE & REPAIRS

EQUIPMENT AMORTIZATION

OVERHEAD

Total Costs

PROFIT/(LOSS) PER CALL BEFORE TAXES

$

$

$

$

0.065

0.125

0.221

0.207

3

4

1) Based on $38.19 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call with 50%/50% peak/off-peak mix and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BellSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 350 inmate phones operated in
Tennessee.



NORTH CAROLINA - INMATE COLLECT CALLS - BELLSOUTH CURRENT
INTRA-LATA COLLECT CALL COST EXHIBIT -12 MINUTE CALL Exhibit C

$2.18 AVERAGE USAGE CHARGE

$1.25 REGULAR COLLECT SURCHARGE

REVENUE

BELLSOUTH RATE

INTRA-LATA

$2.18 + ALATA SC

$ 3.430

$ 1.029

$ 0.583

$ 0.048 5

$ 0.091 6

$ 0.151 7

$ 3.776

$ (0.346)

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE

MEASURED SERVICE

BILLING AND COLLECTION FEES

VALIDATION

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (30%)

BAD DEBT - 17%

MAINTENANCE &REPAIRS

EQUIPMENT AMORTIZATION

OVERHEAD

Total Costs

PROFIT/(LOSS) PER CALL BEFORE TAXES

$

$

$

$

0.051

1.365 2

0.251

0.207 4

1) Based on $30 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call averaged across all 3 time-of-day discounts and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BeliSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 830 inmate phones operated in North
Carolina.



NORTH CAROLINA - INMATE COLLECT CALLS - BELLSOUTH CURRENT
INTRA-LATA COLLECT CALL COST EXHIBIT -12 MINUTE CALL
wI INMATE SERVICE FEE

Exhibit C2

$2.18 AVERAGE USAGE CHARGE

$1.25 REGULAR COLLECT SURCHARGE

$.90 INMATE SERVICE FEE

REVENUE

BELLSOUTH RATE

INTRA-LATA

$2.18 + ALATA SC

$ 4.330

$ 1.299

$ 0.736

$ 0.048 5

$ 0.091 6

$ 0.151

$ 4.199

$ 0.131

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE

MEASURED SERVICE

BILLING AND COLLECTION FEES

VALIDATION

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (30%)

BAD DEBT - 17%

MAINTENANCE & REPAIRS

EQUIPMENT AMORTIZATION

OVERHEAD

Total Costs

PROFIT/(LOSS) PER CALL BEFORE TAXES

$

$

$

$

0.051

1.365 2

0.251

0.207 4

1) Based on $30 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call averaged across all 3 time-of-day discounts and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BeliSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 830 inmate phones operated in North
Carolina.



TEI'INI:SSiEE -INMATE COLLECT CALLS - BELLSOUTH CURRENT
INTRA-LATA COLLECT CALL COST EXHIBIT -12 MINUTE CALL

$1.65 AVERAGE USAGE CHARGE BELLSOUTH RATE

$.50 REGULAR COLLECT SURCHARGE INTRA-LATA

$1.65 + ALATA SC

REVENUE $ 2.150

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE $ 0.065

MEASURED SERVICE $ 1.365

BILLING AND COLLECTION FEES $ 0.251 3

VALIDATION $ 0.207 4

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (25%) $ 0.538

BAD DEBT - 17% $ 0.366

MAINTENANCE & REPAIRS $ 0.048

EQUIPMENT AMORTIZATION $ 0.091

OVERHEAD $ 0.151

Total Costs $ 3.081

PROFIT/(LOSS) PER CALL BEFORE TAXES $ (0.931)

Exhibit D

1) Based on $38.19 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call averaged across all 3 time-of-day discounts and 1 Answered/Not Accepted

call per Answered/Accepted call.

3) BellSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 1,500 inmate phones operated in
Tennessee.



TENNESSEE - INMATE COLLECT CALLS - BELLSOUTH CURRENT
INTRA-LATA COLLECT CALL COST EXHIBIT -12 MINUTE CALL
wi INMATE SERVICE FEE

$1.65 AVERAGE USAGE CHARGE

$.50 REGULAR COLLECT SURCHARGE

$.90 INMATE SERVICE FEE

REVENUE

BELLSOUTH RATE

INTRA-LATA

$1.65 + ALATA SC

$ 3.050

Exhibit 02

$ 0.763

$ 0.519

$ 0.048 5

$ 0.091 6

$ 0.151

$ 3.459

$ (0.409)

PHONE COMPANY CHARGES:

MONTHLY LINE CHARGE

MEASURED SERVICE

BILLING AND COLLECTION FEES

VALIDATION

OPERATING COSTS:

SITE OWNER COMMISSION

LOCAL CALLS (25%)

BAD DEBT - 17%

MAINTENANCE & REPAIRS

EQUIPMENT AMORTIZATION

OVERHEAD

Total Costs

PROFIT/(LOSS) PER CALL BEFORE TAXES

$

$

$

$

0.065

1.365

0.251

0.207

2

3

1) Based on $38.19 per month line charge divided by an average of 585 calls per month. (468 local calls)

2) Measured service based on an 12 minute call averaged across all 3 time-of-day discounts and 1 Answered/Not Accept

call per Answered/Accepted call.

3) BellSouth billing and collection fees of $0.36 for bill rendering, $.06 per message with 7 messages per bill

and a clearinghouse fee of $.11 per message.

4) 3 validation queries at $.0691 each for each billable call (1 No Answer/Busy, 1 Answered/Not-Accepted,

1 Answered/Accepted).

5) Maintenance and Repairs includes: 1 Technician with benefits and a 44-hour week servicing 150 lines,

1 vehicle and all parts - $27.86 per month per line.

6) $1,908 per line for equipment amortized over 36 months and an average of 585 calls per line per month.

7) Based on $88.45 per month with 585 calls per line.

Industry average figures calculated from historical cost data submitted on over 355 inmate phones operated in
Tennessee.



CIUln JAIL IIIIATE CALL DISTRIBUTIONS

INDUSTRY AVERAGES

Interlata
Intralata 5%

10%

Interstate
5%

Local
80%

DAVIDSON COUNTY/NASHVILLE, TN

Interlata
Intralata 1% Interstate

1% 3%

Local
95%

Prepared by the Inmate Calling Service Provider's Coalition
April 14, 1998



clum JilL 1IIIIITE CILL DISTRIBUTIONS

INDUSTRY AVERAGES

Interlata
Intralata 5%

10%

Interstate
5%

Local
80%

DAVIDSON COUNTY/NASHVILLE, TN

Interlata
Intralata 1% Interstate

1% 3%

Local
95%

Prepared by the Inmate Calling service Provider's Coalition
April 14. 1998


